
 
 

 
 
 
As you may be aware, with effect from 1 January 2021, all Long Term Pass Holders (Including Foreign 
Domestic Workers) entering or returning to Singapore will be responsible for their inpatient medical bills, 
should they develop onset of COVID-19 symptoms within 14 days of their arrival in Singapore.   
 
We are pleased to advise that our Sompo MaidEase Insurance covers COVID-19* such as the treatment 
costs of hospitalization in the event that the Foreign Domestic Worker is diagnosed with COVID-
19 INCLUDING those diagnosed within 14 days of entry or re-entry in to Singapore.  
 
Policy shall not cover any expenses for pre-Trip COVID-19 testing, COVID-19 testing at a departure or 
arrival airport, or mandatory COVID-19 testing required by an official government or health authority. 
 
Should you have any queries, you may contact our contact centre at 6461 6555 on Monday to Friday from 
9:00am to 5:00pm. 
 
* Subject to MaidEase policy terms and conditions. Hospitalization must be in restructured hospitals, 
community care and recovery facilities used primarily for such purposes in which the Ministry of Health 
has authorised to provide care and medical treatment to those suffering from COVID-19.  
 
 
 
 
 
 
 
 
 


