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MOTOR CLAIMS PROCEDURE

Exchange particulars
(Name, NRIC/FIN, Tel, Vehicle No.)

\4

Accident involves :

o Injury

Government vehicle or property
Foreign vehicle

Hit and run

Pedestrian or cyclist

Yes

What shouldldoina

traffic accident?

No
\ 4

Take digital photographs of the vehicles
and accident site (if any)

| @ Police : 999

Ambulance : 995

Lodge police report within
24 hours. A copy of the
police report must be
submitted to us.

\4

Towing assistance

Yes

No

A4

Report to any one of our authorised Accident
Reporting Centres with your vehicle within 24
hours or on the next working day

A

Repairs must be carried out at any one of our
authorised ExcelDrive Workshops (EDWS)

Claiming under own policy
Our authorised EDWS will make the necessary
arrangement with us for the insurance claim

Claiming aqainst Third Party
If you are not liable for the accident, our
authorised EDWS will assist you to make claim
against Third Party insurer

A 4

Please refer to the list of
authorised EDWS and
Accident Reporting Centres

AVOID ALL
UNAUTHORISED TOW-
TRUCK OPERATORS OR
REPAIR WORKSHOPS

Note : You may call our Contact Centre Hotline at (65) 6461 6555 for towing assistance
or claims related matters. Please note that this hotline will be redirected to our
emergency towing service provider after office hours.
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